The Three Affiliated Tribes
Job Description

PROGRAM SUPERVISOR

EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER

REPORTS TO: MHA Recovery Executive Director| FLSA STATUS: FT Regular
DEPARTMENT: Adolescent Recovery Services LOCATION: New Town, ND
SALARY: $DOQ/DOE OPENING DATE:
CLASSIFICATION: Exempt CLOSING DATE:

POSITION SUMMARY:

The Program Supervisor of Adolescent Recovery Services provides day-to-day
leadership, coordination, and oversight of outpatient adolescent recovery programs
under MHA Recovery Services. This position is responsible for supporting program
operations, staff supervision, client service coordination, compliance, and the delivery
of quality services to adolescents and their families. The Program Supervisor works
closely with clinical staff, clients, families, juvenile probation, schools, community
agencies, and other service provides to support coordinated and individualized care.
This position actively participates in client staffing, service planning, and care
coordination to identify client needs, address barriers to services, and promote
continuity of care. This position ensures services are culturally grounded, trauma-
informed, person-centered, and evidence-based while maintaining compliance with
applicable licensure, ethical, state, federal, HIPAA, and 42 CFR Part 2 requirements.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

e Provide day-to-day administrative and operational oversight of Adolescent
Recovery Services outpatient programs.

e Supervise, support, and provide direction to program staff to promote effective
service delivery, professional development, accountability, and compliance with
performance expectations.

e Coordinate client services and assist in identifying service needs, barriers to care,
and appropriate resources for adolescents and their families.

e Participate in and coordinate client staffing meetings to review client needs,
treatment progress, barriers, recommendations, and continuity of care.

e Collaborate with licensed clinical providers and program staff to support
appropriate implementation of treatment service recommendations.

e Coordinate and communicate with juvenile probation officers and juvenile justice
centers regarding client participation, service coordination, and continuity of care.

e Develop and maintain collaborative working relationships with juvenile probations,
schools, social services, behavioral health providers, tribal programs, and other
community partners serving adolescents.

e Support communication and coordination between clients, families, clinical
providers, and external agencies to promote consistent and comprehensive
services.

¢ Monitor client engagement and program participation and work collaboratively
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with staff to address barriers impacting access, attendance, and successful
participation in services.

Ensure program operations comply with MHA Nation policies, licensing
requirements, accrediting standards, and applicable professional and ethical
requirements.

Monitor clinical documentation and program records for quality, timeliness, and
compliance with HIPAA and 42 CFR Part 2 requirements.

Work collaboratively with MHA Recovery Services to support program operations
and organizational goals.

Evaluate program services and assist with implementing changes that address the
evolving needs of adolescents and their families.

Identify opportunities for program growth, program and services improvement, and
expansion within Adolescent Recovery Services and MHA Recovery Services

Ensure program compliance with applicable accrediting, regulatory, and licensing
requirements.

Assist with budget planning, program performance management, and required
reporting activities.

Manage and communicate with program staff regarding adolescent care activities,
program plans, service coordination, and operational priorities.

Complete monthly reports for TBC and other required program reports.

Participate in quality assurance activities, audits, program evaluations, and
performance improvement initiatives.

Represent Adolescent Recovery Services in meetings, trainings, community
events, and collaborative initiatives to strengthen outreach and partnerships.

Maintain awareness of evolving state and federal regulations impacting ado
recovery and behavioral health services and assist with ensuring program
alignment.

Conduct mandatory staff meetings and participate in meeting necessary to support
program growth, client services, and program development.

Uphold confidentiality, professional ethics, and appropriate professional boundaries
in all program and client-related activities.

And perform other job duties as assigned.

NOTE: The duties listed are not intended to be all-inclusive. Duties assigned to any individual employee
are at the discretion of the appointing authority.

SUPERVISORY REQUIREMENTS:

Provides supervision, direction, and support to all staff within Adolescent Recovery
Services program. Ensures adherence to licensure standards, clinical
documentation protocols, and performance expectations.
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KNOWLEDGE, SKILLS, AND ABILITIES:
Knowledge:

Knowledge of juvenile justice and juvenile probation systems and the ability to
effectively collaborate with probation officers and other juvenile service partners.
Strong understanding of adolescent development, substance use disorders,
behavioral health services, and adolescent treatment models.

Knowledge of regulations and standards of various regulatory and credentialing
groups including Tribal, Federal, State groups.

Knowledge of client service coordination, multidisciplinary staffing, continuity of
care, and community-based service systems.

Knowledge and experience in third-party billing, Medicaid, Medicare, etc.

Abilities:

Strong leadership and supervisory skills with the ability to motivate, mentor,
support, and develop staff.

Knowledge of state licensure, accreditation, confidentiality, and clinical compliance
requirements.

Ability to communicate orally and in writing with Federal and State Organizations
and Agencies on behalf of the Three Affiliated Tribes.

Ability to develop, implement, and enforce policies and procedures that promote
quality, consistency, and accountability.

Ability to develop a close working relationship with clinical staff, program directors,
and department heads, and/or analyze coordination of administrative, clinical, or
otherservice activities.

Ability to manage complex client and program situations while maintaining
appropriate professional boundaries and scope of practice.

Ability to evaluate the quality and cost-effectiveness of staffing and services within
the goals of the program.

MINIMUM QUALIFICATIONS AND EDUCATION:

Master's Degree in Behavioral Health, Health Administration/Public Health,
Business Administration, or completion of degree within 6 months of hire
(PREFERRED)

2-3 years’ experience in substance use disorder field (REQUIRED)

Valid driver’s license (REQUIRED).

Must pass a Level Ill — Child Care Public Trust background check (REQUIRED)
Doctorate Degree in Behavior Health or in Public Health (PREFERRED)

Master's Degree in Behavioral Health, Public Health, or Business Administration
(PREFERRED)

5 years of experience working with Native American population in the behavioral
health field

Additional education, training, licensure, experience, etc. (PREFERRED)
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e Experience with multiple levels of substance use disorder treatment service
(PREFERRED).

WORKING CONDITIONS:

e Work is performed in a combination of office, programming, and community settings, with
frequent interactions with staff, clients, and external partners.

e Primarily sedentary work involving prolonged periods of sitting, computer use, meetings,
and communication; requires occasional standing, walking, and light lifting.

e Frequent participation in meetings, presentations, and public or community events,
including travel to local, regional, or national engagements.

e Work environment may involve exposure to emotionally sensitive situations, including
oversight of programs serving individuals with substance use and/or mental health
conditions.

o Position is classified as exempt and requires flexibility to work beyond standard business
hours, including early mornings, evenings, weekends, and holidays as necessary to fulfill
job responsibilities.

e May be required to respond to emergencies, critical incidents, or organizational needs
outside of regular business hours.

e May be required to travel.

Note: The statements herein are intended to describe the general nature and level of work being performed by
employees and are not to be construed as an exhaustive list of responsibilities, duties, and skills required of personnel
so classified. Furthermore, they do not establish a contract for employment and are subject to change at the discretion
of the employer. Preference will be given to bona fide American Indian applicants in accordance with TAT policies and
Federal Indian regulations for such preference.

THE MANDAN, HIDATSA, ARIKARA TRIBES DOES NOT DISCRIMINATE ON THE BASIS OF RACE, COLOR,
NATIONAL ORIGIN, SEX, RELIGIOUS PREFERENCE, AGE, HANDICAP, MARITAL STATUS, POLITICAL
PREFERENCE, GENETICS, OR MEMBERSHIP OR NON-MEMBERSHIP IN AN EMPLOYEE ORGANIZATION,
EXCEPT AS ALLOWED BY THE INDIAN PREFERENCE PROVISION OF THE CIVIL RIGHTS ACT OF 1964, AS
AMENDED AND NORTH DAKOTA HUMAN RIGHTS ACT.

PERSONS OF INDIAN ANCESTRY WHO WISH TO CLAIM INDIAN PREFERENCE SHOULD SUBMIT A COPY OF
THEIR TRIBAL ENROLLMENT CERTIFICATE INDICATING THE AGENCY ENROLLED.

All interested individuals must submit the following information:
1. Job Application
2. Diplomas/Certificates and Transcripts
3. 2 Forms of Identification: Driver License and/or State Issued ID and 1 Other
1. Indian or Veteran Preference documents (If applicable)

Submit all necessary information to Recruitment@mhanation.com

Supervisor Signature: Date:

Employee Signature: Date:
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