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EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER 
REPORTS TO: MHA Lead Recovery 
Coach 

FLSA STATUS: FT-Regular   

DEPARTMENT: MHA Sober Living  
SALARY: DOQ/DOE 
CLASSIFICATION: Non-Exempt 

LOCATION: 525 N. 9th St., Bismarck, 
ND 58501  
OPENING DATE:  
CLOSING DATE:  

 

POSITION SUMMARY: MHASL is looking for a full-time recovery coach in Bismarck, 
ND. This position is under the supervision of the lead recovery coach and works in 
conjunction with the sober living team. The primary function of this position is to provide 
guidance and support for all clients of the program. The goal of the Recovery Coach is 
to work uniquely with the team at the MHASL, utilizing their own personal experience, 
strength, and hope to introduce sustained and successful recovery to the clients within 
the sober living homes. The Recovery Coach must have an understanding, and respect 
for everyone’s individual path to recovery, a working knowledge of the drug and alcohol 
treatment system, and a demonstrated commitment to the recovery community. This 
position reports to the Recovery Coach Supervisor and MHASL Program Supervisor. 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 
1. Collaborates with residents to develop individualized plans for sustained recovery 

and goal achievement.  
2. Provides one-on-one mentorship and support, utilizing lived experience to guide 

clients through recovery.  
3. Facilitates group sessions and educational classes focused on 12 Step recovery 

and relapse prevention.  
4. Teaches and models effective coping strategies, recovery tools, and personal 

responsibility to support long-term success.  
5. Coordinates and promotes participation in recovery-based and extracurricular 

activities within the community.  
6. Maintains professional relationships with community providers and supports 

client engagement with external resources and services.  
7. Accompanies and supports clients at external appointments, meetings, or court 

appearances as appropriate.  
8. Works collaboratively as part of the Sober Living team to provide integrated, 

client-centered care.  
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9. Attends required meetings, including IDT, team huddles, and other program-
related events; participates in trainings and maintains required certifications.  

10. Develops and implements strategies to enhance recovery programming and 
client engagement.  

11. Ensures all assigned duties, projects, and activities align with organizational 
goals, policies, and program objectives.  

12. Maintains accurate, timely, and thorough documentation in accordance with 
program standards.  

13. Demonstrates professionalism, maintains appropriate boundaries, and provides 
courteous service at all times.  

14. Promotes empowerment, reduces stigma, and supports clients in building 
confidence and independence in recovery.  

15. Follows established chain of command and communicates effectively with 
supervisors and team members.  

16. Assists with task coordination and supports team operations as assigned.  
17. Adheres to all MHA policies and procedures, including confidentiality standards 

in accordance with HIPAA and 42 CFR Part 2 regulations.  
18. Performs other duties as assigned.  

 
NOTE:  The duties listed are not intended to be all-inclusive. Duties assigned any 
individual employee are at the discretion of the appointing authority. 
 
SUPERVISORY REQUIREMENTS: 
• The requirement for managing others does not exist. 
 
COMPETENCIES: 
• Communication (Verbal & Written) – Communicates clearly and professionally with clients, 
staff, and community partners; facilitates groups and maintains accurate documentation. 
• Problem Solving – Identifies client needs and barriers to recovery; responds effectively with 
appropriate solutions and interventions. 
• Leadership & Peer Influence – Utilizes lived experience to inspire, motivate, and guide clients; 
models recovery principles and positive behaviors. 
• Planning & Organizing – Manages multiple responsibilities, coordinates recovery activities, and 
prioritizes tasks effectively. 
• Judgment – Demonstrates sound decision-making and responds appropriately to changes in 
client behavior and high-stress situations. 
• Team Collaboration – Works effectively with the Sober Living team and community partners to 
support integrated, client-centered care. 

 
KNOWLEDGE AND ABILITIES: 
Knowledge 
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• Knowledge of behavioral health principles, including substance use and mental health 
disorders. 
• Knowledge of behavioral observation and accurate documentation practices. 
• Knowledge of community resources and recovery support services. 
• Knowledge of daily living skills instruction (hygiene, organization, independent living). 
• Knowledge of MHA policies, ethical standards, and legal requirements (HIPAA, 42 CFR Part  
Skills 
• Strong verbal and written communication skills, including computer-based documentation. 
• Effective interpersonal skills for engaging with residents, staff, and stakeholders. 
• Ability to observe, document, and interpret behavioral data. 
• Strong organizational skills with attention to detail and accuracy. 
• Ability to manage stress and maintain professionalism in challenging environments. 
Abilities 
• Ability to establish and maintain effective working relationships with residents, staff, and the 
public. 
• Ability to monitor client behavior, identify concerns, and respond appropriately. 
• Ability to work independently while managing multiple responsibilities. 
• Ability to adapt practices and approaches to meet client and program needs. 
• Ability to communicate observations and recommendations clearly in both oral and written 
formats.  
MINIMUM QUALIFICATIONS AND EDUCATION: 
• High School diploma or GED/Equivalent REQUIRED.  
• Must have good standing with recovery community and be in active recovery REQUIRED 
• Minimum of 1 year experience in behavioral healthcare setting. Preferred. 
• First Aid and CPR Certified (Preferred) 
• Recovery Support Specialist Certification Preferred. 
• Minimum 1 (one) year continuous sobriety 
• Valid Driver’s License PREFERRED. 
 
WORKING CONDITIONS: 
• Work is performed in a sober living residential setting and community-based environments with 
direct interaction with clients in recovery. 
• Frequent exposure to emotionally stressful situations; must maintain professionalism and 
composure at all times. 
• Requires a flexible schedule, including evenings, weekends, and occasional on-call 
responsibilities. 
• May require local travel for meetings, court appearances, and community-based recovery 
activities. 
• Requires physical activity including standing, walking, bending, and occasional lifting (up to 
25–50 pounds), as well as regular use of computers and phones for documentation. 

 
Note: The statements herein are intended to describe the general nature and level of work being performed by 
employees and are not to be construed as an exhaustive list of responsibilities, duties, and skills required of 
personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at 
the discretion of the employer. 
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Preference will be given to bona fide American Indian applicants in accordance with TAT policies and Federal 
Indian regulations for such preference.  
 
THE MANDAN, HIDATSA, ARIKARA TRIBES DOES NOT DISCRIMINATE ON THE BASIS OF RACE, 
COLOR, NATIONAL ORIGIN, SEX, RELIGIOUS PREFERENCE, AGE, HANDICAP, MARITAL 
STATUS, POLITICAL PREFERENCE, GENETICS, OR MEMBERSHIP OR NON-MEMBERSHIP IN AN 
EMPLOYEE ORGANIZATION, EXCEPT AS ALLOWED BY THE INDIAN PREFERENCE PROVISION 
OF THE CIVIL RIGHTS ACT OF 1964, AS AMENDED AND NORTH DAKOTA HUMAN RIGHTS ACT. 
 
PERSONS OF INDIAN ANCESTRY WHO WISH TO CLAIM INDIAN PREFERENCE SHOULD SUBMIT 
A COPY OF THEIR TRIBAL ENROLLMENT CERTIFICATE INDICATING THE AGENCY 
ENROLLED. 
 
All interested individuals must submit the following information: 

1. Job Application 
2. Diplomas/Certificates and Transcripts 
3. 2 Forms of Identification: Driver License and/or State Issued ID and 1 Other 
4. Indian or Veteran Preference documents (If applicable) 

 
Submit all necessary information to Recruitment@mhanation.com 
 
Supervisor Signature: ______________________________________Date: _________________ 
 
Employee Signature: ______________________________________ Date: _________________ 
 
 


